@SANTA ROSA
JUNIOR COLLEGE  Student Survey - Fall 2010

Dear SRJC Student,

Santa Rosa Junior College is committed to helping our students succeed in college. In order
to improve our services, we would like some input from you. This is an anonymous survey.
We do not ask for your name or ID. Your individual answers will not be available to any
instructor, staff member, or other student. We will report the overall results to the college
community. This survey should take about 10-15 minutes to complete. Please use a black or
blue ink pen, and place a check mark or X within the answer box. Thank you!

Q1 What is your student status THIS SEMESTER? Q5 When do you attend classes? Mark all that
New (first time at any college) SKIP TO Q4 ......... l:’ apply.
Continuing (continuing at SRJC after attending |:| Day - MOrNINGS. ..cccooiiiiiiiiiieee e |:|
last Spring OF SUMMEN)...ovovvoooosvvvvvrressss s Day - afternoons ..........ccccceeeeeiiicciiiieeee e, D
New Transfer (first time at SRJC but you have )
attended another college)........cccooceveiiiieeeiiiinenne I:l EVENINGS ... l:’
Returning (attended Fall 2009 or before).............. l:’ Saturday.......ceeeeiiie l:’

IF "New" SKIP TO Q4

Q6 Where so you attend classes? Mark all that

Q2 How many terms have you attended college apply.

before Fall 2010? Please include all terms, ONTNE orvvveeeeeeeeeeeeeee oo []

semesters or quarters, at all colleges ever l:l

attended. Petaluma campus.............cccco
1-2 terms |:| Public Safety Training Center (Windsor) ....... l:l
-4 teIMS..cuviiiiiieceeece e D Santa ROS& CAMPUS ......ooooviieiiiniiiens I:I
BB teIrMS e I:l Shone Farm ... D
T-8HeIMS..cuviiiiiieciee e D Southwest Santa Rosa Center................... I:I
912 termS. oo D Other ..o l:l
13+ termMS. o,

Q7 Where do you use college services, such as
counseling, registration, etc.? Mark all that
Q3 How many units/degrees have you earned in apply.
college (SRJC or other) before Fall 2010?

O oo
A=A UNIS oo [] e (]

_ I:l Petaluma campus..........cccccviviiiiiiiee
T16-29 UNIS ..o Public Safety Training Center (Windsor) ....... D
B0-59 UNIS 1o [] (]
_ I:l Santa Rosa campus .........cccccceveeiieiciiieeeennnn,
B0+ UNIS .ooveiiiiee e I:l Shone Farm ... D
AAIAS L |:| Southwest Santa Rosa Center......__ D
BABS --ovcvosstvvves s (O 1 1= |:|
MA/MS or higher ..o, |:|
Q8 Where do you live?
Q4 This semester, are you a part-time or full-time Please write your zip
student? code CAREFULLY in
Part-time (1-5 units) ... l:l the boxes at right.
Part-time (6-11 UNItS) .........ooooeoeeeeeeeroeo []
Full-time (12 or more units)..........ccccocveeeenee. l:l
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Q9 What is your usual transportation to and from Q15 What is your sexual orientation?

your class(es)? Mark one. Heterosexual (straight) ..........cccooooiiiiiiis I:l
BiCYCle.. oo I:l Homosexual (gay/lesbian) ...........ooovovvovvoooo I:l
BUS e I:l Bisexual ..o l:,
L0 | I:l TIANSGENAET v l:,
Carpool ....oooe e I:l
lgetaride. ... l:l Q16 How old are you?

MOLOICYCIE ... 19 OF YOUNGET +vvvv oo D

WaIK ..o [] 01024, []

Other. 2580 29 .oosoeeeeeeeee oo []

B0H0 34 oo []

Q10 Were you born in the United States (USA)? 351039 . D

YES o L] Nowo [] 40049 oo []

Q11 During this semester, are you working for pay?

NO paid WOrK ........coooiiiiiiiiiii e D Q17 What is your racial/ethnic background? Mark
Part-time (1-14 hours per week).................... l:l all that apply. D
Part-time (15-34 hours per Week)................. I:l American Indian...........cooocoiii l:,
Full-time (35 hours or more per week) .......... l:, ASIAN (o
BIACK --vveeeo oo []
Q12 This semester, are you receiving need-based Hispanic ......................................................... l:’
Financial Aid (BOGG, grants, student loans)? PACIHIC ISIANAET ... []
YES..oiiiiiieeeeeieennn, |:| NO .cooeriire |:| LA 01 (= TR D
| am an international student with a visa........ l:l
Q13 What is your main educational goal at SRJC? Other:
Certificate (earn a certificate in a job-related
[o]geTe| = To 1) ISR l:l
Transfer (transfer to a four-year college with l:l Q18 Is English your primary language?
or without an AAJAS dEGree) ... YES oo (] Now []
AA/AS (earn a 2 year college degree)........... D
Job training (take courses to acquire new L .
job skills or update current job skills)............ [] Q19 Iffntq"ih is NOT your primary language, then
what is?
Improve basic skills.........ccccccoiiiiiiiii, l:l
Japanese ... l:l
Prepare for GED ..., l:l l:’
Not sure/Undecided (exploring educational KOrean ...
interests and goals) ........ccccoviiiiiiis l:’ Mandarin or other Chinese ..............ccc.cc....... l:l
Portugese. ........oevieoiii e l:l
Q14 What is your gender? RUSSIAN ....oooooeeeeoes oo []

Viethamese.... .o l:l

Other:
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Q20 What is the highest level of education of your Q25 Are you CURRENTLY taking any of the

mother? following courses? Mark all that apply.

Elementary school ..........ccccceiiiiiiiiince I:l Any College Skills (CSKLS) Math course ...... I:l
Some high school ...........cccoiiiie I:l Any College Skills (CSKLS) English course .. I:l
High school graduate..............ccccceeiiiinennne I:l ANy ESL COUISe ..o I:l
Some college ......ouuiiiiiiiii e I:l Math 150A/B or 151 ... I:l
2 year college degree ..........occeeveiiiieneiinnenn, l:l English 302 0or 305........ccooiiiiiiiiiceeeee e l:l
4 year college degree .......ccccooeieeeeieenenns I:l English 100 ......oooeiiiiii e I:l
More than a 4 year college degree ................ |:|

Q26 Have you EVER taken any of the following

Q21 Was your mother born in the USA? courses? Mark all that apply.

Y S ottt D Any College Skills (CSKLS) Math course...... D
NO 1ttt (] Any College Skills (CSKLS) English course .|
[ doNt KNOW...oooeeeeeieeeee e, D ANY ESL COUMSE wovvvveveermrnrmemmmssssmssssssssssnsnennnen I:l
Math 150A/B OF 151 ..oooocccccceeeeeeeseese e []
Q22 Whatis the highest level of education of your English 302 08 305.....occcccceeorreoesoe []
father? ENGHSH 100 wovvveoooooeeeeoeeeoeeoeoeeeoeeee []
Elementary school ..........ccccceiiiiiiiniiicee l:l
Some high school ...........cccoiiiie |:| Q27 Did you take classes at SRJC over the
High school graduate..............ccccceeiiiinennne l:l summer?
Some COollege .....ouviiiiiiiiiiiiiiie e I:l YOS s I:l NO o I:l
2 year college degree ..........occeeveviieeeeiiinnenn,
4 year college degree ...........ccccoevvveeereenenenn. D Q28 If not, why not? Mark all that apply.
More than a 4 year college degree .............. D Ididnotwantto.........ccooeoeiiii e, D
| could not get into the class(es) | wanted ..... |:|
. The class(es) | wanted to take were not
Q23 Was your father born in the USA? Offered......coovieiee e D
Y S e |:| The class dates conflicted with other

NO 1ttt O] OHNIES c L
D Childcare iSSUES .........eevvvevevvverererirerererererennnns |:|

[ dON't KNOW....eeieiiiiiiiiiie e
| needed to work and earn money ................. |:|
Other:
Q24 Are you a Veteran or dependent of a Veteran?
I (o TSR l:l Q29 How would you prefer that SRJC contact you?
Yes - Active Duty/Reservist .........ccccceeeenne. l:l Not I don't use
Yes - Veteran/Inactive Ready Reservist ........ D Preforred  preferred this
Yes - dependent of either a Veteran, Active Telephone ............... I:l ............ D ............ I:l

Duty, or Reservist .........ccccccoveeeeeieeiecee, l:l Text messages....... |:| ____________ D ____________ |:|
Student portal.......... |:| ............ |:| ............ |:|
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Q30 Have any of these challenges had an impact on Q31 Have any of these challenges had an impact on

your ability to stay in college during the past your ability to stay in college in the past year?
year? Mark all that apply. Challenges at SRJC: Mark all that apply. Challenges outside SRJC:
Access to A&R services........oooicciine. l:l Childcare problems............ccccciiiiiiiiiiie. l:l
Access to Financial Aid Services................... [] Distractions or conflicts at home (hard to
. ) SEUAY) o I:l
Access to Academic Counseling ................... |:| . L
. . Family pressure or responsibility ................... I:l
Classes are not available at the time | need
totake them ... l:l Financial problems (not having enough $$)... l:l
Classes are not available at the location (or Housing problems............ccccceeveeeeeeeeenne. l:l
campus) | want to take them ......................... |:| ] . I:l
Classes | want are not available in online Job pressur.es ('tlme slchedule' confhcts) ........
format......ocveeeeie |:| Lack of motivation & interest in attending
) (o0 F=T o 1T l:l
Class work istoo hard .........cccccoeviiiiennn. |:| Co
Lack of self discipline to study or go to
Parking.......ooooeeeeeeee e I:l ClaSSES ...eiiiieiei i I:l
Too 'much to go through to get Lack of clear educational/career goals .......... l:l
SEIVICES/COUISES ...uuuuiiiiiaae e |:| . l:l
| couldn't get into the classes | needed (the Overall time pressures.........cccccceevveicceeeeeennn.
classes were full) .........cccccooviiiiiiiees l:l Personal problems.........cccccceiiiiiiniinee l:l
The classes | enrolled in were canceled........ D Physical health.............ccooooie |:|
SRJC website is too difficult to navigate........ l:’ Mental health ..., I:l
| cannot find the information | need on the Transportation problems.............cccccceveueen... l:l
SRUC WEDSIE oo []
Cost of text bOOKS .....oeeviiiiiiiiiiee, |:|
None of the above...............cccooiii, I:l _ .
Lack of computer skills, computer literacy..... |:|
Inadequate computer access........cccccceeeeennnee D
Inadequate internet access..........ccccccceeerenns |:|
None of the above............ccccooiiiiiiiii, l:l
Q32 Have any other challenges (not listed above) had an impact on your ability to stay in college?

You may also use this space to elaborate on your response to the challenges listed above.

Q33 At SRJC, | have generally been treated with respect by:
Strongly Strongly Not
Agree Agree Disagree Disagree Applicable

INSErUCtOrsS ..ocoiiieei e, l:l ................. l:l ................. l:l ................. l:l ................. l:l
Students ... l:l ................. l:l ................. l:l ................. l:l ................. l:l
OFFICE SEAMF .. oooeveeoooeoeeeeeeeeeoeeeeeee I I I [ []
Administrators .........ccoccoiiiiii l:l ................. l:l ................. l:l ................. l:l ................. l:l

CoUNSEIOrS ....ceiiieeeiee e l:l ................. l:l ................. l:l ................. l:l ................. l:l

District Police personnel...............ccc.coo.... l:l ................. l:l ................. l:l ................. l:l ................. l:l

Librarians, library staff..................ccc.. l:l ................. l:l ................. l:l ................. l:l ................. l:l

Other staff ... l:l ................. l:l ................. l:l ................. l:l ................. l:l
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Q34 Please indicate your level of agreement with the following statements.

Strongly Strongly Not
Agree Agree Disagree Disagree Applicable

| feel welcome at SRUC ... D ............ I:l ............ D ............ I:l ............ D
| have a clear educational goal.............ccccoiiiiiiiniiiiee. D ............ I:l ............ D ............ I:l ............ D
| experience a sense of community at SRJC ..................... |:| ............ |:| ............ |:| ............ |:| ............ |:|

My instructors make me feel welcome to discuss

things with them outside of class.........cccccoceiiiiiiiiieis |:| ............ l:l ............ |:| ............ l:l ............ |:|

| feel supported by my Academic Counselor at SRJC ....... |:| ............ |:| ............ |:| ............ |:| ............ |:|
| have developed a supportive relationship with at least

one SRJC instructor, counselor, or staff member.............. |:| ............ |:| ............ |:| ............ |:| ............ |:|

Because of my background and personal experiences,

| feel iSOlated At SRUC ......ovvveeoeoeeeeeeeeeeeeeeeeee oo [ — [ I I []

Through course information and activities, my
understanding of people with backgrounds different

from mine has increased..........ccccooiiiiii |:| ............ l:l ............ |:| ............ l:l ............ |:|
SRJC cares about me as an individual .................ccc......... |:| ............ |:| ............ |:| ............ |:| ............ |:|

| have developed an educational plan with my

academic counselor at SRJIC ... D ............ I:l ............ D ............ I:l ............ D

Because of my background and personal experiences,

| feel supported at SRJC ... D ............ I:l ............ D ............ I:l ............ D

| feel I have been as successful as | could be at SRJC ..... |:| ............ |:| ............ |:| ............ |:| ............ |:|

SRJC is interested in improving our on-line information. Your input is needed. Please write
neatly within the space provided.

Q35 Which SRJC websites do you visit frequently and find useful?
Q36 Which SRJC websites have you visited and not found useful or current?
Q37 What important SRJC information have you not been able to find on the SRJC website?
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Q38 SRJC's mission is to improve the skills, increase the knowledge, and enhance the lives of the
students who participate in our courses and programs. We want to know if we are achieving our
mission.

To what extent do you think your SRJC education so far has contributed to your knowledge, skills,
and abilities in the following areas:

| don't
know/can't
A lot Some A little None answer

WWIIING SKIlIS --vvvveeoe oo [ [ [ [ []
Reading comprehension skKills...............ccoooiiiiiiiiii, D ........... I:l ........... D ........... I:l ........... D

Performing mathematical operations ...........cccccoeiiiieee.n. D ........... I:l ........... D ........... I:l ........... D

Using technology .........cooiiiiiiiii e |:| ........... l:l ........... |:| ........... l:l ........... |:|

Developing self awareness and confidence........................ D ........... I:l ........... D ........... I:l ........... D

Maintaining or improving personal health............................ |:| ........... l:l ........... |:| ........... l:l ........... |:|

Appreciating the value of lifelong learning........................... D ........... I:l ........... D ........... I:l ........... D

Listening actively and respectfully .............cccooiiiiiiiiiic. D ........... I:l ........... D ........... I:l ........... D

Speaking coherently and effectively ............c.occooocciis |:| ........... l:l ........... |:| ........... l:l ........... |:|

Locating, analyzing, evaluating, and synthesizing

relevant information...........ccccooiiii |:| ........... l:l ........... |:| ........... l:l ........... |:|

Drawing reasonable conclusions in order to make

decisions and solve problems ............ccccciiiiiiiiii |:| ........... l:l ........... |:| ........... l:l ........... |:|
Responding creatively to ideas and information................. D ........... I:l ........... D ........... I:l ........... D

Understanding and demonstrating social and civic

FEeSPONSIDIILY -...eeeeeeeeee e D ........... I:l ........... D ........... I:l ........... D

Understanding and demonstrating personal

FEeSPONSIDIILY -...eeeeeeeeee e D ........... I:l ........... D ........... I:l ........... D

Understanding and demonstrating environmental

FEeSPONSIDIILY -...eeeeeeeeee e |:| ........... l:l ........... |:| ........... l:l ........... |:|

Becoming a more productive local and global citizen ......... |:| ........... D ........... |:| ........... D ........... |:|
Recognizing and acknowledging individual and cultural

AIVEISITY oo |:| ........... l:l ........... |:| ........... l:l ........... |:|

Practicing respectful interpersonal and intercultural

COMMUNICALION ....eeiiiieiii e |:| ........... l:l ........... |:| ........... l:l ........... |:|

Recognizing and understanding the ideas and values

expressed in the worlds cultural traditions .......................... |:| ........... l:l ........... |:| ........... l:l ........... |:|

Managing resources (such as time and money) in

order to advance my personal and career goals................. |:| ........... D ........... |:| ........... D ........... |:|

Q39 Other comments:

Page:6



