t\ SANTA ROSA
7 JUNIOR COLLEGE  stydent Survey - Fall 2016

Dear SRJC Student,

Santa Rosa Junior College is committed to helping our students succeed in college. In order
to improve our services, we would like some input from you. This is an anonymous survey.
We do not ask for your name or ID. Your individual answers will not be available to any
instructor, staff member, or other student. We will report the overall results to the college
community. This survey should take about 10-15 minutes to complete. Please use a black or
blue ink pen, and place a check mark or X within the answer box. Thank you!

Q1 What is your student status THIS SEMESTER? Q5 When do you attend classes? Mark all that
New (first time at any college) SKIP TO Q4.......... |:| apply.
Continuing (continuing at SRJC after attending |:| Day - MOININGS ....ccooeeeeeeieeeeeeeeeeee e |:|
last Spring or S_um"_]er) """"""""""""""""""""" Day - afternoons .........cccoecvveeeiiiieie e |:|
New Transfer (first time at SRJC but you have ]
attended another college) ........ccevvvevieiieneaens |:| EVENINGS ..o |:|
Returning (attended Fall 2012 or before) .............. |:| Friday and/or Weekends .........ccccccovvvveeeennnnn |:|
IF "New" SKIP TO Q4 ONIINE oo []
Q2 How many terms have you attended college Q6 Where do you attend classes? Mark all that
before Fall 20167 Please include all terms, apply.
semesters or quarters, at all colleges ever . |:|
attended. ON-lINE oo
1-2 tEIMS...eeececececeeeee e |:| Petaluma Ccampus ..., |:|
B4 HEIMS .ottt |:| Public Safety Training Center (Windsor)....... |:|
56 1EIMIS....uviie ettt |:| Santa ROS& CAMPUS ..o |:|
T-8HEIMS. ..o, |:| Shone Farm ..., |:|
9-12 tEBIMIS..eviee ettt |:| Southwest Santa Rosa Center.................... |:|

Q3 How many units/degrees have you earned in Q7 Where do you use college services, such as
college (SRIC or other) before Fall 2013? counseling, registration, etc.? Mark all that

ly.
115 UNIS oo ] apply- -

Petaluma campus........ccccceeveeiiniiiiiieeeee e
30-59 UNIS vvvvvvevoeeeoeeeeeeeoeeeeee oo [] _ o ,

Public Safety Training Center (Windsor) ....... |:|
B0+ UNIES ...t |:|

Santa Rosa campus .........cccccevevvveveieveeeeeeeee, |:|
AAIAS oo []

Shone Farm......ccccceevi i |:|
BA/BS oo []

Southwest Santa Rosa Center .........c...c.o.... |:|
MA/MS or higher.......cccooveiieiiiiieecee e, |:|

Q4 This semester, are you a part-time or full-time

student? Q8 Where do_you live?

, ) Please write your ZIP
Part-time (1-5 units)........cccocooviniiiiiii |:| code CAREFULLY in
Part-time (6-11 UNItS) ......ccovvvrvererrerireeeerieenns [] the boxes at right.
Full-time (12 or more units) .......ccccoeevveeeennene |:|
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Q9 What is your usual transportation to and from

your class(es)? Mark one.

NO paid WOTK.......ccooriiiiieiiiiie e
Part-time (1-14 hours per week)..........c.........
Part-time (15-34 hours per week)..................
Full-time (35 hours or more per week)..........

Q11 This semester, are you receiving need-based
Financial Aid (BOG, grants, student loans)?

Q12 What is your main educational goal at SRJC?

Check one.

Certificate (earn a certificate in a job-related
o]0 Te] €11 1) [PPSR

Transfer (transfer to a four-year college with
or without an AAJAS degree) .......ccccevvcvveeenne

AA/AS (earn a 2 year college degree)...........

Job training (take courses to acquire new

job skills or update current job skills).............
Improve basic skills ............cccoovveeeeiiiiinne,
Prepare for GED.............ooooeeviiei
Not sure/Undecided.........ccccceevvvieeeiniienennnnne,

Exploring educational interests and goals

Q13 What is your gender identification?
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Q14 What is your sexual orientation?

Heterosexual (straight) .........ccoeecvviveeneeennnnns |:|
Homosexual (gay/lesbian).........c.cccccceveeeennnne |:|
BiseXual .......cuevvieeiiiiiiiiiiec e |:|
Other

Q16 How old are you?

19 OF YOUNQEN weviiiiiiieeiiicii e |:|

200 2o []
D510 29 1 1voovovooeeoeeoeeeeeoeeeee oo []
3010 3% oo []
3510 39 oovvveeeeoeeoeeeeoeeeeeeeeeeeeeoe oo []
AOO A9 oo []

Q17 What is your racial/ethnic background? Mark

all that apply.

Native AMEriCan .........cccveeeeiiiiiiiiiiieee e |:|
ASIAN et |:|
Black/African American.............ccccceeeeeeeeeen.. |:|
Hispanic/Latino ...........c..ueeeeiiiiiiiiiiiiieceeeeeee |:|
Pacific ISIander/Filipino .............ovvvveeeeereerre. []
WHILE....eiec e |:|
| am an international student with a visa....... |:|

Q18 What is your current housing situtation?

Living @loNe......cccooiiiiiiiiiiiiie e |:|
LiVING With fAMilY.......oovveeeeeeereeeeeeeeeeeeeee []
Living with roommates...........ooccvviieeeeeerinnns |:|
Homeless, living in a shelter or motel............ |:|

Homeless, living temporarily with someone
BISE i |:|
Homeless, living in a car or encampment ..... |:|
Other:




Q19 Is English your primary language? Q25 Which mobile devices do you regularly bring

Yes |:| No |:| with you to SRJC? Mark all that apply.
Q20 If Eng“sh |S NOT your prlmary Ianguage’ then Tablet (Ipad, K'ndle, Galaxy) ......................... D
what is? SMArt PRONE ... []
Japanese ....................................................... |:| Laptop Computer ____________________________________________ |:|
o =TT o I |:| Other (please specify):
Mandarin or other Chinese..........cccccceveeeennnne |:|
Tagalog .......................................................... |:| Q26 How would you prefer that SRJC contact yOU?
) Not | don't use
RUSSIAN......civiiiiee e |:| Preferred preferred this

SPaNISh ... |:| Phone call ............... |:| ,,,,,,,,,,,, |:| ,,,,,,,,,,,, |:|

LT L1017 S |:| Text messages...... |:| '''''''''''' |:| '''''''''''' |:|
[
VIBINAMESE ... |:| Student portal/ D ____________ D ____________ D

Other:

Q21 Have either of your parents earned a college

degree or higher? SRJC website ......... |:| ............ |:| ............ |:|
YES o |:| Facebook ............ |:| ............ |:| ............ |:|
NO o |:|

Q22 Are you a Veteran or dependent of a Veteran? APP e |:| ............ |:| ............ |:|
No |:| Q27 How are you engaged in student life outside of
.................................................................. the classroom? Mark all that apply.
Yes - Active Duty/Reservist ...........ccccvvvveeennn. |:|
Student ClubS .......oovvviiiiiiiee e |:|
Yes - Veteran/Inactive Ready Reservist........ |:|
. . Student GOVErNMENt ........ccccvvevrieeeniiieeeriieee e |:|
Yes - dependent of either a Veteran, Active
Duty, Or RESErVISt........uviiiiiiiiiiiiiiiieeeee e |:| Serving on College Wide Committees .................. |:|
Student Ambassadors..........ccccevveeeeiiiiiieieee e |:|
Q23 Are you CURRENTLY taking any of the PEERS COalItioN.......cocveveeiececeeeeeeeeeeeeeeeenenenn D
following courses? Mark all that apply.
9 Pply FOrensics Team.........coovcivieiieeeiiiiiieiee e |:|
Any College Skills (CSKLS) Math course...... |:| , » |:|
. . Learning COMMUNILIES .......vvvvvevevevererenerireninenenenenes
Any College Skills (CSKLS) English course.. |:| Attendance at Activities and Events (Sports,
ANY ESL COUISE ... |:| Theatre, Cultural EVENts 1C.) ............ooooovvvvvvvvvnee |:|
Math 150A/B OF 151.....cccoivviieiiiiieeniiieee e |:| Meeting with Faculty outside the classroom.......... |:|
Any EngllSh 300 level course (eg 302, 305) |:| Student Employment..........ccccceeeeeiiiciiiieeee e |:|
ENglish 100.......ccccoovviiiieiiiiee e, |:| Volunteering on o Off CaMPUS ooeevevevsssssssssssssssssss |:|

Q24 Have you EVER taken any of the following Other:

courses? Mark all that apply.

Any College Skills (CSKLS) Math course...... |:|
Any College Skills (CSKLS) English course.. |:|
ANY ESL COUISE ...uuviniiiiiciere e |:|
Math 150A/B OF 151 vvvveeeeeoooeeeeoeeeeee []
Any English 300 level course (e.g. 302, 305) |:|
ENglish 100........ccooviiiiiieee e |:|
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Q28 Have any of these challenges had an impact on

Q30

Q31

your ability to stay in college during the past
year? Mark all that apply. Challenges at SRJC:

Access to Financial Aid Services................... |:|
Access to Academic Counseling ................... |:|
Classes are not available at the time | need
totake them ... |:|
Classes are not available at the location (or
campus) | want to take them ...........cccceeeee. |:|
Classes | want are not available online.......... |:|
Class work is too hard .............cccccvvieeveeeennne |:|
Parking........cccovviiiiiiiiiic |:|
Too much to go through to get

SEIVICES/COUISES ...evviiieiiiiiiiiieeee e et eae s |:|
| couldn't get into the classes | needed (the
classes were full) ..., |:|
The classes | enrolled in were canceled ....... |:|
| cannot find the information | need on the

SRIC WEDSIEE ..vvvvooooeeeeeeoeoeeoeeeeoeoeoeeeoeeoeoe []
Difficulty completing the registration process |:|
My learning style does not match

instructor's teaching style .........cccccccceeveeeeene |:|
None of the above .......ccccccveeeiiviciiiiiiee e |:|

Q29 Have any of these challenges had an impact on
your ability to stay in college in the past year?
Mark all that apply. Challenges outside SRJC:

Childcare problems........ccccceeviiicciiiieneee e |:|
Distractions or conflicts at home (hard to

STUAY) -t |:|

Family pressure or responsibility................... |:|
Financial problems (not having enough $3$) .. |:|
Housing problems...........cccciiiiiiiiiieeneeeeene |:|
Job pressures (time schedule conflicts) ........ |:|

Lack of motivation & interest in attending
(o7 ]| [= o - S |:|

Lack of self discipline to study or go to

ClASSES...eeiiiiei it |:|

Lack of clear educational/career goals.......... |:|
Overall time PreSSUreS.........covvvrcvvireeeneeeeennnns |:|
Personal problems..........ccccccoiiiiiiiieiieeennne |:|
PhySiCal NEAItN «......eeeeeeeeeeeeeeeeeeeeee e []
MENtal NEAIN vvvvvooooeeeeeeeoeeeeoeeeeeeeee []
Transportation problems.............ccccon. |:|
Cost of text DOOKS..........uveeviiiiiiiiiiiieieeee |:|
Inadequate computer/Internet access........... |:|
None of the above ...l |:|

Have any other challenges (not listed above) had an impact on your ability to stay in college?

How else can SRJC support your academic success?

I received information that helped me decide to enroll at SRJC from the following: Mark all that apply

An SRJC information booth at a fair or community

An event on one of the SRJC campuses......
Afamily member........cccocoiiii

Afriend ...,

Other:
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SRJIC WEDSItE ....cvvieiiieeeiieeeeieeeeeeeeeeeeeeeeeeev e |:|
My high school counselor or teacher ...................... |:|
An SRJC representative who came to my school... |:|

1dONtKNOW ..o, |:|



Q32 At SRJC, | have generally been treated with respect by:

Strongly Strongly Not
Agree Agree Disagree Disagree Applicable

INSIFUCLOIS ..., |:| ................. |:| ................. |:| ................. |:| ................. |:|

StUAENES ..o |:| ................. |:| ................. |:| ................. |:| ................. |:|

Office staff......ccccvveeiiiii e, |:| ................. |:| ................. |:| ................. |:| ................. |:|

AdMINIStrators.......cceeeevvevciiiieiee e, |:| ................. |:| ................. |:| ................. |:| ................. |:|

CoUNSEIOrS..ccvieeec e |:| ................. |:| ................. |:| ................. |:| ................. |:|

District Police personnel .........cccccceeeeeiinnnes |:| ................. |:| ................. |:| ................. |:| ................. |:|

Librarians, library staff ............ccccceveeeninns |:| ................. |:| ................. |:| ................. |:| ................. |:|

Other staff ......cccceeeeiiii e, |:| ................. |:| ................. |:| ................. |:| ................. |:|

Q33 Please indicate your level of agreement with the following statements.
Strongly Strongly Not
Agree Agree Disagree Disagree Applicable

| feel welcome at SRIC.......cccooiiiiiiiiiiiccec e, |:| ............ |:| ............ |:| ............ |:| ............ |:|
I have a clear educational goal ..o, |:| ............ |:| ............ |:| ............ |:| ............ |:|
| experience a sense of community at SRIC.................... |:| ............ |:| ............ |:| ............ |:| ............ |:|

My instructors make me feel welcome to discuss

things with them outside of class .........cccccceveeiviiiiiiiiennnnn, |:| ............ |:| ............ |:| ............ |:| ............ |:|

| feel supported by academic counselors at SRJC........... |:| ............ |:| ............ |:| ............ |:| ............ |:|
| have developed a supportive relationship with at
least one SRJC instructor, counselor, or staff member .... |:| ............ |:| ............ |:| ............ |:| ............ |:|

Because of my background and personal experiences,

| feel isolated at SRIC..........ccccvvviieieeee e |:| ............ |:| ............ |:| ............ |:| ............ |:|

Through course information and activities, my
appreciation of people with backgrounds different from

MINe has INCreased ........ccceeeveiiiiiiieieee e |:| ............ |:| ............ |:| ............ |:| ............ |:|
SRJC cares about me as an individual ..................cccuuueeee. |:| ............ |:| ............ |:| ............ |:| ............ |:|

| have developed an educational plan with an

academic counselor at SRIC.........cccoocevieiiiiieiniiice e, |:| ............ |:| ............ |:| ............ |:| ............ |:|

Because of my background and personal experiences,

| feel supported at SRIC .........ccovvveveeeee e, |:| ............ |:| ............ |:| ............ |:| ............ |:|

| feel | have been as successful as | could be at SRJC.... |:| ............ |:| ............ |:| ............ |:| ............ |:|

| am aware of the "Student Success Steps"

(orientation, assessment, ed planning) ............ccccceeevinneen. |:| ............ |:| ............ |:| ............ |:| ............ |:|
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Q34 SRJC's mission is to improve the skills, increase the knowledge, and enhance the lives of the
students who participate in our courses and programs. We want to know if we are achieving our
mission.

To what extent do you think your SRJC education so far has contributed to your knowledge, skills,
and abilities in the following areas:

I don't
know/can't
Alot Some Alittle None answer

WWEIING SKIIS - rvvvveeee e eeeeeeeee e [ [ [ [ []
Reading comprenension SKllS .................vvvvvveeoerooorreeeeeeeen I [ I [, []
Performing mathematical operations ...........cccccooeiuiviieeennn. |:| ........... |:| ........... |:| ........... |:| ........... |:|
UsiNg teChNOIOgY ......cueeeiiiiiiiiiiiiie e |:| ........... |:| ........... |:| ........... |:| ........... |:|
Developing self awareness and confidence ....................... |:| ........... |:| ........... |:| ........... |:| ........... |:|
Maintaining or improving personal health ........................... I [ I [, []
Appreciating the value of lifelong learning ................c......... I [ I [, []
Listening actively and respectfully ..........ccccoceeiiiiiiiiinnnnn, |:| ........... |:| ........... |:| ........... |:| ........... |:|
Speaking coherently and effectively............ccccccceiiininnen. |:| ........... |:| ........... |:| ........... |:| ........... |:|

Locating, analyzing, evaluating, and synthesizing

relevant information.........ccccccoo e |:| ........... |:| ........... |:| ........... |:| ........... |:|

Drawing reasonable conclusions in order to make

decisions and solve problems...........ccccceiiiiiiiiiiie s |:| ........... |:| ........... |:| ........... |:| ........... |:|
Responding creatively to ideas and information................. |:| ........... |:| ........... |:| ........... |:| ........... |:|

Understanding and demonstrating social and civic

LTS 010 151 1 1 78RR |:| ........... |:| ........... |:| ........... |:| ........... |:|

Understanding and demonstrating personal

FE@SPONSIDIIILY.....eieiiiiiiiieiiee e |:| ........... |:| ........... |:| ........... |:| ........... |:|

Understanding and demonstrating environmental

LTS 010 151 1 1 78RR |:| ........... |:| ........... |:| ........... |:| ........... |:|

Becoming a more productive local and global citizen......... |:| ........... |:| ........... |:| ........... |:| ........... |:|

Recognizing and acknowledging individual and

CUltUral dIVEISIEY....ceeiiiiiiiiieieeee e |:| ........... |:| ........... |:| ........... |:| ........... |:|

Practicing respectful interpersonal and intercultural

FoTo] 101 0 41V T o= 11 o] o SRR |:| ........... |:| ........... |:| ........... |:| ........... |:|

Recognizing and understanding the ideas and values

expressed in the worlds cultural traditions............cccccee.e. |:| ........... |:| ........... |:| ........... |:| ........... |:|

Managing resources (such as time and money) in

order to advance my personal and career goals ................ |:| ........... |:| ........... |:| ........... |:| ........... |:|

Q35 Other comments:
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